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FAQ: NEW WHITELAND, INDIANA
DISTRIBUTION CENTER

What you need to know about the new D&H logistics center launching in September 2026

Why is D&H opening a new logistics center?

As part of our strategic expansion efforts, D&H is moving its Midwest Distribution Hub to a new state-of-the-art
facility in Whiteland, Indiana. By shifting operations to this new facility, we will be able to better support
our business and meet the evolving needs of our partners while improving cost efficiency and operational
excellence across our network.

Why did D&H choose Whiteland, Indiana as the location for its new Midwest Distribution Hub?

Known as the “Crossroads of America”, Whiteland and the greater Indianapolis area are widely recognized as a
premier logistics hub. This location enables us to reach 75% of the US and Canadian population within two days
via ground transportation and within one day to major Midwest metropolitan areas including Chicago, St. Louis,
Detroit, Cincinnati, and Louisville.

When will the new logistics center open?

The last shipping day from the Bolingbrook, IL warehouse facility is Thursday, September 3. The warehouse is
scheduled to close at the end of business with the move to our new address in Whiteland, IN occurring from
Thursday, September 3 to Monday, September 7, over the course of Labor Day weekend. The new location
will resume normal outbound shipping operations beginning Tuesday, September 8, 2026.

Where is the new logistics center located?

Our current Midwest Distribution Hub - located at 1455A Remington Boulevard, Bolingbrook, IL 60490
- will move to the new location at 185 Bob Glidden Boulevard, Whiteland, IN 46184. The address will
change; however, the contact phone number will remain the same at (630) 226-1350.

What is the size of your new logistics center?

The new Midwest Distribution Hub in Indiana is approximately 602,000 square feet,
whereas our current Bolingbrook location is approximately 254,000 square feet.

How will moving operations to a different state affect staffing levels and business continuity?
We do not anticipate any operational disruptions based on staffing levels. Whiteland has a large,
high-quality labor pool, and D&H is already working to hire in the area. Additionally, several co-owners
from our Bolingbrook location have chosen to migrate with us to Indiana, helping to maintain continuity
important to our operations.

Will moving operations from Bolingbrook, IL to Whiteland, IN impact shipping timelines?
The new distribution center in Whiteland, IN is located approximately three and a half hours south of our current
distribution center in Bolingbrook, IL. Whiteland is also part of the Eastern Time Zone, whereas Bolingbrook
is in the Central Time Zone. Despite these changes, shipping timelines will remain similar or unchanged.

How will the transition to the new facility affect my purchase orders?

Orders will ship from the Bolingbrook logistics center as normal, leading up to Labor Day weekend when
we begin our warehouse transition. Beginning end of business on Thursday, September 3, orders will no
longer ship from the Bolingbrook logistics center. All other D&H logistics centers will remain open and
ship products as normal during this transition.

Will there be any effect on orders in late August and early September prior
to the move weekend?
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D&H will maintain a normal “in stock” position on all volume SKUs, while low volume SKUs will have less
product availability at the Bolingbrook logistics center. D&H will support these lower volume SKUs
through our logistics centers in Harrisburg, PA, Atlanta, GA, and Fresno, CA.

Will my EDI transmission of orders be affected by the move?

EDI transmissions and EDI purchase orders will not be affected and will continue as normal.

Questions? Please contact MWDCMove_CustQ@dandh.com
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